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3E7 - WIGGINS LESTER
Are you serious about network security?
Then check out SSH, the Secure Shell,
which provides key-based authentication
and transparent encryption for your network connections. It's reliable, robust,
and reasonably easy to use, and both
free and commercial implementations
are widely available for most operating
systems. While it doesn't solve every privacy and security problem, SSH eliminates several of them very eﬀectively.
Everything you want to know about SSH
is in our second edition of SSH, The Se-

cure Shell: The Deﬁnitive Guide. This updated book thoroughly covers the latest
SSH-2 protocol for system administrators
and end users interested in using this increasingly popular TCP/IP-based solution.
How does it work? Whenever data is sent
to the network, SSH automatically encrypts it. When data reaches its intended
recipient, SSH decrypts it. The result is
"transparent" encryption-users can work
normally, unaware that their communications are already encrypted. SSH supports secure ﬁle transfer between computers, secure remote logins, and a
unique "tunneling" capability that adds
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encryption to otherwise insecure network applications. With SSH, users can
freely navigate the Internet, and system
administrators can secure their networks
or perform remote administration. Written for a wide, technical audience, SSH,
The Secure Shell: The Deﬁnitive Guide
covers several implementations of SSH
for diﬀerent operating systems and computing environments. Whether you're an
individual running Linux machines at
home, a corporate network administrator
with thousands of users, or a PC/Mac
owner who just wants a secure way to
telnet or transfer ﬁles between
machines, our indispensable guide has
you covered. It starts with simple installation and use of SSH, and works its way
to in-depth case studies on large, sensitive computer networks. No matter
where or how you're shipping information, SSH, The Secure Shell: The Deﬁnitive Guide will show you how to do it securely.
When are costs are incurred? How widespread is its use? How do you provide a
safe environment -physically and emotionally? What is in scope? How is the planning and inventory management Value
Stream Mapping managed? Deﬁning, designing, creating, and implementing a
process to solve a challenge or meet an
objective is the most valuable role... In
EVERY group, company, organization
and department. Unless you are talking
a one-time, single-use project, there
should be a process. Whether that process is managed and implemented by humans, AI, or a combination of the two, it
needs to be designed by someone with a
complex enough perspective to ask the
right questions. Someone capable of asking the right questions and step back
and say, 'What are we really trying to accomplish here? And is there a diﬀerent
way to look at it?' This Self-Assessment
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empowers people to do just that whether their title is entrepreneur, manager, consultant, (Vice-)President, CxO
etc... - they are the people who rule the
future. They are the person who asks the
right questions to make Planning And Inventory Management investments work
better. This Planning And Inventory Management All-Inclusive Self-Assessment
enables You to be that person. All the
tools you need to an in-depth Planning
And Inventory Management Self-Assessment. Featuring 931 new and updated
case-based questions, organized into seven core areas of process design, this Self-Assessment will help you identify areas
in which Planning And Inventory Management improvements can be made. In using the questions you will be better able
to: - diagnose Planning And Inventory Management projects, initiatives, organizations, businesses and processes using accepted diagnostic standards and practices - implement evidence-based best
practice strategies aligned with overall
goals - integrate recent advances in Planning And Inventory Management and process design strategies into practice according to best practice guidelines Using
a Self-Assessment tool known as the
Planning And Inventory Management
Scorecard, you will develop a clear picture of which Planning And Inventory Management areas need attention. Your
purchase includes access details to the
Planning And Inventory Management self-assessment dashboard download which
gives you your dynamically prioritized
projects-ready tool and shows your organization exactly what to do next. You
will receive the following contents with
New and Updated speciﬁc criteria: - The
latest quick edition of the book in PDF The latest complete edition of the book
in PDF, which criteria correspond to the
criteria in... - The Self-Assessment Excel
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Dashboard - Example pre-ﬁlled Self-Assessment Excel Dashboard to get familiar with results generation - In-depth
and speciﬁc Planning And Inventory Management Checklists - Project management checklists and templates to assist
with implementation INCLUDES LIFETIME
SELF ASSESSMENT UPDATES Every self
assessment comes with Lifetime Updates and Lifetime Free Updated Books.
Lifetime Updates is an industry-ﬁrst feature which allows you to receive veriﬁed
self assessment updates, ensuring you always have the most accurate information at your ﬁngertips.
The Council of Supply Chain Management Professionals (CSCMP) brings together state-of-the-art supply chain management case studies to help readers
systematically identify challenges, evaluate solutions, plan implementation, and
prepare for the future. Commissioned by
CSCMP, these realistic, fact-based cases
are written by world-renowned experts,
and reﬂect the full complexity of modern
supply chain/demand chain/logistics management. Coverage includes: supply
chain collaboration, advanced forecasting, management of inventory through
cash-to-cash cycles, transportation optimization, and many other topics. Readers are eﬀectively challenged to evaluate each scenario and identify the responses most likely to succeed. As they
do so, they will encounter the ﬁeld’s
newest best practices. Even more important, they will learn how to integrate a
wide array of functional activities, from
forecasting and demand planning
through order fulﬁllment and post-sales
service. Using these cases, students and
professionals will become familiar with a
far wider range of scenarios – enabling
them to solve more problems, succeed
in new environments, and prepare for
faster career growth. This book will be a
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valuable resource for operations managers, supply chain managers, production and inventory managers and planners, demand planners and managers,
supply managers, logistics managers,
transportation managers, students in graduate programs in OM and SCM, and professionals in related certiﬁcation programs.
This is the most authoritative and complete guide to planning, implementing,
measuring, and optimizing world-class
supply chain order fulﬁllment and customer service processes. Straight from
the Council of Supply Chain Management
Professionals (CSCMP), it brings together
up-to-the-minute knowledge and best
practices for all facets of order fulﬁllment and customer service process management, from initial customer inquiry
through post sales service and support.
CSCMP and contributor Stanley Fawcett
introduce crucial concepts ranging from
customer order cycles to available-to-promise and supply chain RFID to global order capture networks. The Deﬁnitive
Guide to Order Fulﬁllment and Customer
Service imparts a deep understanding of
each crucial process, helping readers optimize your most important customer
contacts. Coverage includes: Basic concepts of order fulﬁllment and customer
service, and their essential roles in meeting customer expectations Key elements
and processes in order fulﬁllment and
customer service, and interactions
amongst them Principles and strategies
for establishing eﬃcient, eﬀective, and
sustainable order fulﬁllment and customer service processes The critical role
of technology in managing order fulﬁllment and customer service processes Requirements and challenges of global order fulﬁllment and customer service processes Best practices for assessing the
performance of order fulﬁllment and cus-
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tomer service processes using standard
metrics and frameworks For all supply
chain and operations managers, students, and other business professionals
and decision-makers who are concerned
with order fulﬁllment or customer service.
Behind every web transaction lies the Hypertext Transfer Protocol (HTTP) --- the
language of web browsers and servers,
of portals and search engines, of e-commerce and web services. Understanding
HTTP is essential for practically all web-based programming, design, analysis,
and administration.While the basics of
HTTP are elegantly simple, the protocol's
advanced features are notoriously confusing, because they knit together complex technologies and terminology from
many disciplines. This book clearly explains HTTP and these interrelated core
technologies, in twenty-one logically organized chapters, backed up by hundreds of detailed illustrations and examples, and convenient reference appendices. HTTP: The Deﬁnitive Guide explains everything people need to use
HTTP eﬃciently -- including the "black
arts" and "tricks of the trade" -- in a concise and readable manner.In addition to
explaining the basic HTTP features, syntax and guidelines, this book clariﬁes related, but often misunderstood topics,
such as: TCP connection management,
web proxy and cache architectures, web
robots and robots.txt ﬁles, Basic and Digest authentication, secure HTTP transactions, entity body processing, internationalized content, and traﬃc redirection.Many technical professionals will beneﬁt
from this book. Internet architects and
developers who need to design and develop software, IT professionals who
need to understand Internet architectural components and interactions, multi-
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media designers who need to publish
and host multimedia, performance engineers who need to optimize web performance, technical marketing professionals who need a clear picture of core web
architectures and protocols, as well as
untold numbers of students and hobbyists will all beneﬁt from the knowledge
packed in this volume.There are many
books that explain how to use the Web,
but this is the one that explains how the
Web works. Written by experts with
years of design and implementation experience, this book is the deﬁnitive technical bible that describes the "why" and
the "how" of HTTP and web core technologies. HTTP: The Deﬁnitive Guide is
an essential reference that no technically-inclined member of the Internet community should be without.
This is the most authoritative and complete guide to planning, implementing,
measuring, and optimizing world-class
supply chain warehousing processes.
Straight from the Council of Supply
Chain Management Professionals (CSCMP), it explains each warehousing option,
basic warehousing storage and handling
operations, strategic planning, and the
eﬀects of warehousing design and service decisions on total logistics costs and
customer service. This reference introduces crucial concepts including product
handling, labor management, warehouse
support, and extended value chain processes, facility ownership, planning, and
strategy decisions; materials handling;
warehouse management systems; Auto-ID, AGVs, and much more. Step by
step, The Deﬁnitive Guide to Warehousing helps you optimize all facets of warehousing, one of the most pivotal areas of
supply chain management. Coverage includes: Basic warehousing management
concepts and their essential role in demand fulﬁllment Key elements, process-
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es, and interactions in warehousing operations management Principles and strategies for eﬀectively planning and managing warehouse operations Principles and
strategies for designing materials handling operations in warehousing facilities
Critical roles of technology in managing
warehouse operations and product ﬂows
Best practices for assessing the performance of warehousing operations using
standard metrics and frameworks
In today's environment of tight budgets
and even tighter turnarounds, eﬀective
supply-chain management has become a
core business requirement. Managing
the Supply Chain adapts the number one
supply-chain book on the college market
to examine how professionals can consistently turn supply-chain strategy into a
competitive advantage. This results-based book examines the experiences
of today's most accomplished companies
to demonstrate supply-chain innovation
at work in the marketplace.
This ﬁrst hands-on guide to ISO-compliant Life Cycle Assessment (LCA)
makes this powerful tool immediately accessible to both professionals and students. Following a general introduction
on the philosophy and purpose of LCA,
the reader is taken through all the
stages of a complete LCA analysis, with
each step exempliﬁed by real-life data
from a major LCA project on beverage
packaging. Measures as carbon and water footprint, based on the most recent
international standards and deﬁnitions,
are addressed. Written by two pioneers
of LCA, this practical volume is targeted
at ﬁrst-time LCA users but equally makes
a much-valued reference for more experienced practitioners. From the content: *
Goal and Scope Deﬁnition * Life Cycle Inventory Analysis * Life Cycle Impact Assessment * Interpretation, Reporting and
Critical Review * From LCA to Sustainabil-
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ity Assessment and more.
This is the most authoritative and complete guide to planning, implementing,
measuring, and optimizing world-class
supply chain transportation processes.
Straight from the Council of Supply
Chain Management Professionals (CSCMP), it brings together up-to-the-minute
principles, strategies, and decisions for
cost-eﬃciently and eﬀectively moving
goods between sellers and buyers.
CSCMP and Thomas Goldsby introduce
crucial concepts including transportation
modes, execution, and control; outsourcing, modal and carrier selection, and
3PLs; TMS technologies; ocean shipping,
international air, customs, and regulation; and much more. Step by step, The
Deﬁnitive Guide to Transportation helps
you optimize all facets of transportation,
one of the highest-cost, highest-impact
areas of supply chain management. Coverage includes: Basic transportation management concepts and their essential
roles in demand fulﬁllment Key elements, processes, and interactions of
transportation operations management
Design principles and strategies for
establishing eﬃcient, eﬀective, and sustainable transportation operations The
critical role of technology in managing
transportation operations and product
ﬂows Requirements and challenges of
planning and moving goods between
countries Best practices for assessing
performance using standard metrics and
frameworks
To eﬀectively address tomorrow's supply
chain challenges, students and practitioners must learn how to recognize
problems, identify and evaluate potential
solutions, and design eﬀective methods
of implementation. For those ﬁrst entering the ﬁeld, business case analysis is
the best available substitute for hand-
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s-on, sleeves-rolled-up experience. For
professionals, business case analysis
oﬀers a unique opportunity to become familiar with a wide range of scenarios, anticipate future challenges, and prepare
for career growth. This book provides
multiple, realistic, fact-based scenarios
for both academic and managerial analysis of supply chain problems across a
wide spectrum of contexts. Its 13 awardwinning, custom-designed scenarios
have been written by world-renowned experts commissioned by the Council of
Supply Chain Management Professionals
(CSCMP) and edited by Robert M.
Frankel, one of the ﬁeld's leading educators. Each case addresses multiple supply chain/logistics domains, touches multiple functional aspects of the ﬁrm, and fully reﬂects today's complexities. Readers
are introduced to the latest best practices as they learn how to integrate functional activities ranging from forecasting
and demand planning through order
fulﬁllment and post-sales service. The
Council of Supply Chain Management Professionals (CSCMP) is the preeminent
worldwide professions association dedicated to the advancement and dissemination of research and knowledge on supply chain management. With nearly
10,000 members representing nearly all
industry sectors, government, and
academia from 67 countries, CSCMP
members are the leading practitioners
and authorities in the ﬁelds of logistics
and supply chain management. Book
jacket.
Covers topics including HTTP methods
and status codes, optimizing proxies, designing web crawlers, content negotiation, and load-balancing strategies.
Master supply chain management concepts, components, principles, processes, interactions, and best practices: all
the knowledge you need to start design-
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ing, implementing, and managing modern supply chains! The Deﬁnitive Guide
to Integrated Supply Chain Management
brings together all the knowledge you
need to help companies gain competitive advantage from supply chains. Cowritten by a leading supply chain expert
and the Council of Supply Chain Management Professionals (CSCMP), this reference provides up-to-the-minute insight
into the roles of supply chain management in improving customer service, reducing costs, and improving ﬁnancial performance. Clearly and concisely, it introduces modern supply chain management best practices that have been
proven to work in organizations of many
sizes, types, and industries. For all supply chain and operations managers and
students; and for other professionals
who either practice in the ﬁeld or work
closely with practitioners to solve business problems.
Warehouses are an integral link in the
modern supply chain, ensuring that the
correct product is delivered in the right
quantity, in good condition, at the required time, and at minimal cost: in
eﬀect, the perfect order. The eﬀective
management of warehouses is vital in
minimizing costs and ensuring the eﬃcient operation of any supply chain.
Warehouse Management is a complete
guide to best practice in warehouse operations. Covering everything from the latest technological advances to current environmental issues, this book provides
an indispensable companion to the modern warehouse. Supported by case
studies, the text considers many aspects
of warehouse management, including:
cost reduction productivity people management warehouse operations With
helpful tools, hints and up-to-date information, Warehouse Management pro-
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vides an invaluable resource for anyone
looking to reduce costs and boost productivity.
The ﬁrst ﬁeld guide to all of Vermont's
natural communities
In this book . . . Nicolas Vandeput hacks
his way through the maze of quantitative
supply chain optimizations. This book illustrates how the quantitative optimization of 21st century supply chains should
be crafted and executed. . . . Vandeput
is at the forefront of a new and better
way of doing supply chains, and thanks
to a richly illustrated book, where every
single situation gets its own illustrating
code snippet, so could you. --Joannes Vermorel, CEO, Lokad Inventory Optimization argues that mathematical inventory
models can only take us so far with supply chain management. In order to optimize inventory policies, we have to use
probabilistic simulations. The book explains how to implement these models
and simulations step-by-step, starting
from simple deterministic ones to complex multi-echelon optimization. The ﬁrst
two parts of the book discuss classical
mathematical models, their limitations
and assumptions, and a quick but eﬀective introduction to Python is provided.
Part 3 contains more advanced models
that will allow you to optimize your
proﬁts, estimate your lost sales and use
advanced demand distributions. It also
provides an explanation of how you can
optimize a multi-echelon supply chain
based on a simple—yet powerful—framework. Part 4 discusses inventory optimization thanks to simulations under custom discrete demand probability functions. Inventory managers, demand planners and academics interested in gaining
cost-eﬀective solutions will beneﬁt from
the "do-it-yourself" examples and Python
programs included in each chapter.
Of all the Ajax-speciﬁc frameworks that
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have popped up in recent years, one
clearly stands out as the industrial
strength solution. Dojo is not just
another JavaScript toolkit—it's the JavaScript toolkit—and Dojo: The Deﬁnitive
Guide demonstrates how to tame Dojo's
extensive library of utilities so that you
can build rich and responsive web applications like never before. Dojo founder
Alex Russell gives a foreword that explains the "why" of Dojo and of this book.
Dojo provides an end-to-end solution for
development in the browser, including
everything from the core JavaScript library and turnkey widgets to build tools
and a testing framework. Its vibrant
open source community keeps adding to
Dojo's arsenal, and this book provides an
ideal companion to Dojo's oﬃcial documentation. Dojo: the Deﬁnitive Guide
gives you the most thorough overview of
this toolkit available, showing you everything from how to create complex layouts and form controls closely resembling those found in the most advanced
desktop applications with stock widgets,
to advanced JavaScript idioms to AJAX
and advanced communication transports. With this deﬁnitive reference you
get: Get a concise introduction to Dojo
that's good for all 1.x versions Well-explained examples, with scores of tested
code samples, that let you see Dojo in action A comprehensive reference to Dojo's
standard JavaScript library (including fundamental utilities in Base, Dojo's tiny but
powerful kernel) that you'll wonder how
you ever lived without An extensive look
at additional Core features, such as animations, drag-and-drop, back-button handling, animations like wipe and slide, and
more Exhaustive coverage of out-of-the-box Dijits (Dojo widgets) as well
as deﬁnitive coverage on how to create
your own, either from scratch or building
on existing ones An itemized inventory
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of DojoX subprojects, the build tools, and
the DOH, Dojo's unit-testing framework
that you can use with Dojo—or anywhere
else If you're a DHTML-toting web developer, you need to read this
book—whether you're a one-person operation or part of an organization employing scores of developers. Dojo packs the
standard JavaScript library you've always
wanted, and Dojo: The Deﬁnitive Guide
helps you transform your ideas into working applications quickly by leveraging design concepts you already know.
This book is a step by step guide to
achieving inventory record accuracy in a
manufacturing, retail, or distribution facility. Starting at day one, the author outlines the necessary elements of procedure and discipline necessary for good
sustainable process. The result is 95+%
perfect inventory balances with minimal
cycle counting required for on-going
maintenance. The book includes special
aids such as Gantt charts, cycle count
process parameters, and process celebration points. Donald H. Sheldon is certiﬁed at the Fellow level by APICS as CFPIM and as CIRM.
This revised and updated book explores
the academics behind managing the
complex service environment that is the
Emergency Department (ED) by combining applied management science and
practical experiences to create a model
of how to improve operations. This book
oﬀers a presentation of Lean tools used
in the ED along with basic and advanced
ﬂow principles. It then shows how these
concepts are applied and why they work,
supported by case studies in which Lean
principles were used to transform an underperforming ED into a world-class operation. After reviewing best practices, the
authors explain how to achieve excellence by discussing the elements of cre-
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ating a culture of change.
Successful content strategy projects
start with a thorough assessment of the
current state of all content assets: their
quantity, type, and quality. Beginning
with a data-rich content inventory and
layering in a qualitative assessment, the
audit process allows content owners and
business stakeholders to make informed
decisions. Content Audits and Inventories, by veteran content strategist Paula
Land, shows you how to begin with an inventory, scope and plan an audit, evaluate content against business and user
goals, and move forward with a set of
useful, actionable insights. This practical,
tactic-ﬁlled handbook walks you through
setting up and running an inventory using an automated tool, setting the stage
for a successful audit. Speciﬁc audit tactics addressed include auditing for content quality, performance, global considerations, and legal and regulatory issues.
You will also learn how to do a competitive audit and incorporate personas into
an audit. Tips on presenting audit results
to stakeholders will help you deliver
eﬀective strategies.
Learn how to translate the "language" of
volume! Mark Leibovit, a leading market
strategist and technical analyst with
more than 35 years of trading experience, possesses a solid track record of
predicting important movements in the
ﬁnancial market—including Black Monday of 1987, the bear markets of 2000
and 2008, and the “ﬂash crash” of May
2010. Now, with The Trader’s Book of Volume, his secrets are yours! Focusing exclusively on volume technical analysis,
The Trader’s Book of Volume describes
the basics of volume, explains how to
use it to identify and assess the strength
of trade-worthy trends, and provides in-depth techniques and strategies for trading volume indicators for proﬁt. With
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more than 400 charts and graphs, The
Trader’s Book of Volume also exhaustively illustrates how readers can proﬁt from
a wide array of volume indicators, including: Broad Market Volume Indicators—Cumulative Volume Index, ARMS Index, Upside-Downside Volume, Nasdaq/ NYSE
Volume Ratio, Yo-Yo Indicator Volume Indicators—Accumulation/ Distribution, Intraday Intensity, Negative Volume Index,
On-Balance Volume, Open Interest Volume Oscillators—Klinger Oscillator,
Chaikin Money Flow, Ease of Movement,
Volume Oscillator Leibovit Volume Reversal IndicatorTM, the author’s proprietary
methodology Under the author’s expert
guidance, you can seamlessly incorporate Volume Analysis into your day-to-day trading program. Without a proper
approach to Volume Analysis, Leibovit asserts, you’re essentially trading in the
“land of the blind.” Use The Trader’s
Book of Volume to gain the clearest view
possible of market trends and react to
them with the conﬁdence and smarts for
consistent trading success—and avoid every market crash the future holds.
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at the end of each chapter and a clear,
systematic exposition, this textbook will
appeal to advanced undergraduate and
ﬁrst-year graduate students in operations research, industrial engineering,
and quantitative MBA programs. It also
serves as a reference for professionals in
both industry and government worlds.
The prerequisite courses include introductory optimization methods, probability theory (non-measure theoretic), and
stochastic processes.
Inventory accuracy starts with an understanding of the conditions under which errors occur and ends with error-resistant
processes, intelligent use of technology,
a well-trained and highly motivated workforce, and an ongoing process of continuous improvement. In between, theres cycle counting, root cause analysis, process evaluation, user interface design,
procedures, employee training, accountability, control methods, process checks,
audits, exception reporting, transaction
techniques, measurement, counting
methods, bar codes, RF systems,
speech-based technology, light systems,
and software. Inventory Accuracy: People, Processes, & Technology covers all
of these topics and more in a comprehensive treatment of the subject of inventory accuracy in distribution, fulﬁllment,
and manufacturing environments. In addition to documenting the standard tools
and techniques used to achieve accuracy, the author provides insights as to
why many of the standard solutions dont
provide the best results and oﬀers alternative methods. The focus on practical
solutions that take into account the
sometimes-conﬂicting priorities that
aﬀect accuracy, results in an approach
that not only looks good on paper, but
more importantly, works in the real
world.
Does inventory management sometimes

Inventories are prevalent everywhere in
the commercial world, whether it be in
retail stores, manufacturing facilities,
government stockpile material, Federal
Reserve banks, or even your own household. This textbook examines basic
mathematical techniques used to suﬃciently manage inventories by using various computational methods and mathematical models. The text is presented in
a way such that each section can be
read independently, and so the order in
which the reader approaches the book
can be inconsequential. It contains both
deterministic and stochastic models
along with algorithms that can be employed to ﬁnd solutions to a variety of inventory control problems. With exercises
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feel like a waste of time? Learn how to
maximize your inventory management
process to use it as a tool for making important business decisions.
This comprehensive and authoritative
guide will teach you the DAX language
for business intelligence, data modeling,
and analytics. Leading Microsoft BI consultants Marco Russo and Alberto Ferrari
help you master everything from table
functions through advanced code and
model optimization. You’ll learn exactly
what happens under the hood when you
run a DAX expression, how DAX behaves
diﬀerently from other languages, and
how to use this knowledge to write fast,
robust code. If you want to leverage all
of DAX’s remarkable power and ﬂexibility, this no-compromise “deep dive” is exactly what you need. Perform powerful
data analysis with DAX for Microsoft SQL
Server Analysis Services, Excel, and Power BI Master core DAX concepts, including calculated columns, measures, and
error handling Understand evaluation
contexts and the CALCULATE and CALCULATETABLE functions Perform timebased calculations: YTD, MTD, previous
year, working days, and more Work with
expanded tables, complex functions, and
elaborate DAX expressions Perform calculations over hierarchies, including parent/child hierarchies Use DAX to express diverse and unusual relationships Measure
DAX query performance with SQL Server
Proﬁler and DAX Studio
Praise for INVENTORY RECORD ACCURACY "This updated version of Inventory Record Accuracy preserves its humorous
and easy-to-read style. Supply chain
practitioners, in traditional or lean manufacturing, will ﬁnd it a helpful guide. Cleverly outlined, the rigorous yet simple process for both on-hand and on-order inventory provides accuracy levels re-
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quired for real-time data systems." Maria Teodorovic, Quality Systems Manager Weyerhaeuser Corporation "Inventory Record Accuracy is truly a practitioner's guide. The book's collection of anecdotes provides real-life insight into the
potential challenges of achieving IRA,
and the combination of an easy-to-read
text and simple drawings makes this
book an easy road map to follow on the
proven path to higher inventory record
accuracy." -John Dietz, Director, Manufacturing Resource Planning Lockheed
Martin Space Systems "Brooks and Wilson are the experts on inventory record
accuracy. Inventory Record Accuracy
goes right to the core of the issues without a lot of soft-soaping. Every materials
manager, stockroom manager, and cycle
counting supervisor should have a copy
within arm's reach." -Adrian R. Barrett, 6
Sigma Master Black Belt Caterpillar, Inc.
"Excellent coverage of a fundamentally
important topic. By far, the best book on
the subject I've ever read. The three-phase approach to inventory record accuracy should be required reading for all
manufacturing managers." -Edward W.
Davis, Professor of Business AdministrationThe Darden School, University of Virginia
Updated new edition of Ralph Kimball's
groundbreaking book ondimensional
modeling for data warehousing and businessintelligence! The ﬁrst edition of
Ralph Kimball's The Data WarehouseToolkit introduced the industry to dimensional modeling,and now his books are
considered the most authoritative guides
inthis space. This new third edition is a
complete library of updateddimensional
modeling techniques, the most comprehensive collectionever. It covers new and
enhanced star schema dimensional modelingpatterns, adds two new chapters on
ETL techniques, includes new andexpand-
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ed business matrices for 12 case studies,
and more. Authored by Ralph Kimball
and Margy Ross, known worldwide aseducators, consultants, and inﬂuential
thought leaders in datawarehousing and
business intelligence Begins with fundamental design recommendations and progressesthrough increasingly complex scenarios Presents unique modeling techniques for business applicationssuch as
inventory management, procurement, invoicing, accounting,customer relationship management, big data analytics,
and more Draws real-world case studies
from a variety of industries,including retail sales, ﬁnancial services, telecommunications,education, health care, insurance, e-commerce, and more Design dimensional databases that are easy to understand andprovide fast query response
with The Data WarehouseToolkit: The
Deﬁnitive Guide to Dimensional Modeling, 3rdEdition.
This guide was written for readers interested in learning the C++ programming
language from scratch, and for both
novice and advanced C++ programmers
wishing to enhance their knowledge of
C++. The text is organized to guide the
reader from elementary language concepts to professional software development, with in depth coverage of all the
C++ language elements en route.
The bestselling guide to the ﬁeld, updated with the latest innovations Essentials
of Supply Chain Management is the
deﬁnitive guide to the ﬁeld, providing
both broad coverage and necessary detail from a practical, real-world perspective. From clear explanation of fundamental concepts to insightful discussion
of supply chain innovation, this book
oﬀers students and professionals a comprehensive introduction with immediately-applicable understanding. The fourth
edition has been updated to reﬂect the
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current state of the ﬁeld, with coverage
of the latest technologies and new case
studies that illustrate critical concepts in
action. Organized for easy navigation
and ease-of-use, this invaluable guide also serves as a quick reference for managers in the ﬁeld seeking tips and techniques for maximizing eﬃciency and
turning the supply chain into a source of
competitive advantage. The supply chain
underpins the entire structure of manufacturing and retailing. Well-run, it can
help a company become a global behemoth—or, if poorly-managed, it can sink
a company before the product ever sees
the light of day. The supply chain involves many moving parts, constantly-changing variables, and a network of
other business that may have diﬀerent
priorities and interests—keeping it all
running smoothly is a complex, but immensely powerful skill. This book takes
you inside the supply chain to show you
what you need to know. Understand the
fundamental concepts behind supply
chain management Learn how supply
chains work, and how to measure their
performance Explore the ways in which
innovation is improving supply chains
around the world Examine the supply
chain as a source of competitive advantage Whether you’re at the front or the
back of your supply chain, your business
is aﬀected by every other company and
event in the chain. Deep understanding
and a host of practical skills are required
to accurately predict, react to, and manage the ever-changing stream of events
that could potentially disrupt the ﬂow. Essentials of Supply Chain Management
prepares you to take on the challenge
and succeed.
Across entire verticals of the economy
the new normal is the recurring revenue
business. Charging customers on a
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monthly basis, ﬁrms with this model
have to play by an entirely new set of
rules, rules which generally favor the customer over the seller. But this new model also opens up fantastic opportunities
to provide and extract more value from
the relationship as well. To create that
value business needs to move away
from a hunting mindset to a farming
mindset. That change is the new
paradigm of Customer Success. Many
business leaders have heard of Customer Success but few understand what
it really means to run their business from
the Customer Success standpoint. Even
fewer have the experience to build the
Customer Success function and optimize
its performance. As a pioneer in the ﬁeld
of Customer Success, Guy Nirpaz is acknowledged as one of the earliest proponents of this business realignment. In
Why do some distribution centers have
excellent performance while others struggle? Highly Competitive Warehouse Management unravels the secrets of those
best-in-class operations and shows how
they create a competitive advantage for
their companies. With the accompanying
Warehouse Maturity Scan, distribution
center and supply chain management
will have a tool to analyze the current
state of their operations. Based on these
results, the author provides a systematic
yet ﬂexible action plan for improvement,
which involves human behavior, process
redesign, warehouse management systems and supply chain alignment. These
materials, along with case studies, detailed examples and thought provoking
questions will move your facility to bestin-class performance.
This handbook begins with the history of
Supply Chain (SC) Engineering, it goes
on to explain how the SC is connected today, and rounds out with future trends.
The overall merit of the book is that it in-
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troduces a framework similar to sundial
that allows an organization to determine
where their company may fall on the SC
Technology Scale. The book will describe
those who are using more historic technologies, companies that are using current collaboration tools for connecting
their SC to other global SCs, and the SCs
that are moving more towards cutting
edge technologies. This book will be a
handbook for practitioners, a teaching resource for academics, and a guide for
military contractors. Some ﬁgures in the
eBook will be in color. Presents a decision model for choosing the best Supply
Chain Engineering (SCE) strategies for
Service and Manufacturing Operations
with respect to Industrial Engineering
and Operations Research techniques
Oﬀers an economic comparison model
for evaluating SCE strategies for manufacturing outsourcing as opposed to
keeping operations in-house Demonstrates how to integrate automation techniques such as RFID into planning and
distribution operations Provides case
studies of SC inventory reductions using
automation from AIT and RFID research
Covers planning and scheduling, as well
as transportation and SC theory and
problems
Warehouse Management and Inventory
Control is a fun, accessible, and comprehensive ﬁrst look at the world of warehouses and inventory that can easily be
used as a textbook in the college, community college, and high school setting.
It is written in an engaging, fun, and accessible style and every chapter includes
interesting case studies or exercises. It is
also a useful reference for those in the
business world new to warehouse management and inventory control. The
chapters of Warehouse Management and
Inventory Control are: The Role of Warehousing in Logistics and Supply Chain Ma-
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nagement * Inbound Processes in Warehouse Management * Internal Processes:
Putaway * Internal Processes: Materials
Handling * Internal Processes: The Unit
Load * Internal Processes: Inventory Management and Control Systems * Outbound Processes: Inventory Issue * Outbound Processes: Distribution * Safety
and Security in Warehouse and Inventory Management * Information Technology Systems * Customer Service and the
Warehouse * The Rapidly Changing Future of Warehouse Management. A Warehouse Management and Inventory Control Teaching Pack will also soon be available from the publisher that includes answers to the book's exercises, activities
and games, homework assignments, test
questions for each chapter, and suggestions and resources for adapting the materials for online instruction. With the
Warehouse Management and Inventory
Control Teaching Pack, an entire
semester of content is at your ﬁngertips!
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by eﬀective decision-making. How these
can be developed forms the main body
of the book. The author ranges widely
through the annals of business and government to demonstrate the distinctive
skill of the executive. He turns familiar
experience upside down to see it in new
perspective. The book is full of surprises,
with its fresh insights into old and seemingly trite situations.
Authored by a team of experts, the new
edition of this bestseller presents practical techniques for managing inventory
and production throughout supply
chains. It covers the current context of inventory and production management, replenishment systems for managing individual inventories within a ﬁrm, managing
inventory in multiple locations and ﬁrms,
and production management. The book
presents sophisticated concepts and solutions with an eye towards today’s economy of global demand, cost-saving, and
rapid cycles. It explains how to decrease
working capital and how to deal with coordinating chains across boundaries.
Master and apply both the technical and
behavioral skills you need to succeed in
any inventory management role or function! Now, there's an authoritative and
comprehensive guide to best-practice inventory management in any organization. Authored by world-class experts in
collaboration with the Council of Supply
Chain Management Professionals (CSCMP), this text illuminates planning, organizing, controlling, directing, motivating
and coordinating all the activities used
to eﬃciently control product ﬂow. The
Deﬁnitive Guide to Inventory Management covers long-term strategic decisions; mid-term tactical decisions; and
even short-term operational decisions.
Topics discussed include: Basic inventory
management goals, roles, concepts, purposes, and terminology Key inventory

The measure of the executive, Peter
Drucker reminds us, is the ability to 'get
the right things done'. Usually this involves doing what other people have
overlooked, as well as avoiding what is
unproductive. He identiﬁes ﬁve talents
as essential to eﬀectiveness, and these
can be learned; in fact, they must be
learned just as scales must be mastered
by every piano student regardless of his
natural gifts. Intelligence, imagination
and knowledge may all be wasted in an
executive job without the acquired
habits of mind that convert these into results. One of the talents is the management of time. Another is choosing what
to contribute to the particular organization. A third is knowing where and how
to apply your strength to best eﬀect.
Fourth is setting up the right priorities.
And all of them must be knitted together
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management elements, processes, and
interactions Principles/strategies for
establishing eﬃcient and eﬀective inventory ﬂows Using technology in inventory
planning and management New approaches to inventory reduction: postponement, vendor-managed inventories,
cross-docking, and quick response systems Trade-oﬀs between inventory and
transportation costs, including carrying
costs Requirements and challenges of
global inventory management Best practices, metrics, and frameworks for assessing inventory management performance
Manage the huMONGOus amount of data
collected through your web application
with MongoDB. This authoritative introduction—written by a core contributor to
the project—shows you the many advantages of using document-oriented
databases, and demonstrates how this
reliable, high-performance system allows
for almost inﬁnite horizontal scalability.
This updated second edition provides guidance for database developers, advanced conﬁguration for system administrators, and an overview of the concepts
and use cases for other people on your
project. Ideal for NoSQL newcomers and
experienced MongoDB users alike, this
guide provides numerous real-world schema design examples. Get started with
MongoDB core concepts and vocabulary
Perform basic write operations at diﬀerent levels of safety and speed Create
complex queries, with options for limiting, skipping, and sorting results Design
an application that works well with MongoDB Aggregate data, including counting, ﬁnding distinct values, grouping documents, and using MapReduce Gather
and interpret statistics about your collections and databases Set up replica sets
and automatic failover in MongoDB Use
sharding to scale horizontally, and learn
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how it impacts applications Delve into
monitoring, security and authentication,
backup/restore, and other administrative
tasks
Master and apply both the technical and
behavioral skills you need to succeed in
manufacturing or service operations, anywhere in your supply chain! Now, there's
an authoritative and comprehensive
guide to best-practice manufacturing
and service operations in any organization. Co-authored by a leading expert
alongside the the Council of Supply
Chain Management Professionals (CSCMP), this reference describes the planning,
organizing, controlling, directing, motivating and coordinating functions used to
produce goods or services. The Deﬁnitive Guide to Manufacturing and Service
Operations covers long-term strategic decisions; mid-term tactical decisions; and
even short-term operational decisions.
Topics discussed include: Basic manufacturing and service operations concepts,
purposes, terminology, roles, and goals
Key elements, processes, and interactions, including facility, material, and labor requirements planning; scheduling;
and continuous process and quality improvement Principles, strategies and
planning for eﬃcient, eﬀective, and sustainable operations: facilities, production, processes, layout, lead capacity,
technology, personnel, measurement,
compensation, sustainability, and more
Technology for better manufacturing and
service operations: MRP II, service systems, ERP, planning, execution, and cost
management. Global manufacturing and
service operations: LCCs, logistics, labor,
ﬁnancial issues, decisionmaking, contract performance, risk management,
and regulation Best practices for assessing performance using standard metrics
and frameworks: KPIs, tradeoﬀ analysis,
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scorecarding, dashboards, and exception
management
Learn from this bestselling guide all as-
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pects of how to operate and manage the
modern warehouse to optimize eﬃciency, costs and proﬁt.
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